CONTACT DETAILS 


Alyza De 
Guzman 

Risk Operations Analyst 



^^^^09054375114 

deguzmanalyza2@gmail.com 
sothAve., East Rem bo, Makati 


SKILLS 



EDUCATION 

Saint Louis University 

BS in Business Administration, major in Financial Management 

Luciano Millan National High School 

Class of zoos. With Honors 


EMPLOYMENT HISTORY 


Business Writing 

Communication 

Flexibility/Adaptability 

Leadership 

Process Improvement 

Project Handling 

Decision-making 

Assertiveness 




TREASURY ASSISTANT (Loans Processingand Fund Management) 

Sterling Paper Croup of Companies, April 2017 - April 2018 

• In-charge of monitoring the credit facilities extended to the company by 
different banks 

• Preparation of loan availment documents of bank products such as 
promissory notes, letters of credit, bills purchased lines, etc. 

• Monthly preparation of bank loan interest amortization payments and 
ensuringthat no payment will overdue 

• Keeping track of the company’s daily cash flow to project its financial needs 

• T rading of foreign exchange currencies with different banks related to fund 
management 


RISK OPERATIONS ANALYST 

Citibank N.A. ROHQ, April 2018- present 

• Activation and maintenance of locally approved credit obligors in the credit 
system for ICC and CCB 

• Preparation of credit approvals (CA) document in RAPID based on the data 
provided by the Relationship Manager and Risk Analysts for Annual 
Review, Interim, Extension and Initial followingthe established 
procedures, policies and checkpoints Input and maintenance of approved 
credit facilities in the credit system (e.g. facility creation, allocations/re¬ 
al locations, facility amendment, cancellation, classification, special 
handling instructions, and RAPID updates using“As Of’ functionality) 

• Monthly reporting of Expiring CAs and Expired CAs 






Achievements/Accomplishments: 

• Subject Matter Expert for Thailand and Vietnam 

- became the point person regardingthe processes and requests for 
Thailand and Vietnam. 

- participated in the DATs conducted during the migration of the two 
countries into CitiRisk Commercial 

- works closely with Relationship Managers and Analysts in standardizing 
the CitiRisk Commercial workflow process 

- Ensures that system exceptions for the countries are 
eliminated/monitored 

- Maintains Expiringand Expired CAs report 

• CCBQMA Champ/Back-up 

- became one of the QMA Champs ensuring that ageing requests are 
monitored to ensure tasks are completed on time and to avoid being 
escalated 

- raises issues encountered by users 

- discovers improvements to the system and sharing it with the team 
. CCBDTA Champ 

- ensures that the DTA goals are cascaded to the team 

- leading the team to achieve DTA goals 

- monitors possible rationales in achieving/failing DTA goals 

• CCB Billing Back-up 

- Trained with the current Billing Champ for CCB on the process of 
maintainingthe billing report. 

Helpingout EA Team 

-Currently handlingChina requests such as Interim/Annual/Extension 
EUDDs, Line Release, Transaction Mapping, etc. for Elsewhere Approved 
facilities 

VOE Champ 

-one of the VOE Champs who are in-charged in makingsure that VOE 
Activities such as Offsite Business Planning, Monthly Townhall and VOE 
Survey are well-executed. 



